1. If the OS of computer is “Microsoft Windows XP Service Pack 2”, Please

change the Setup of Windows XP as below:
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System Properties

SystemRestore | Automalic Updates | Remote

Generd | ComputerMame | Hardwaie | Advanced

Vou must be lagged on as an Administiator to make most of these changes.
Pefformance
Wisual effects, processor scheduling, memery usage, and virual memary

User Profiles

Desktop settings related to your lagon

Stantup and Recovery

System startup. system faiure, and debugging information

Setlings

[ Envirorment Variables | [ Enor Repating__|

Choose “Visual Effects”

o

System Restore

General "

“fou must be logged on as an Admi

Performance

Wisual effects, processor scheduli

Change the setting as:
“Adjust for best performance™ ™

Startup and Recovery

Swystem startup, system failure, ar

Envirarimen

Visual Effects | Advanced " Data Execution Prevention ‘

Select the settings you want to use For the appearance and
performance of Windows on this computer,

() Let Windows choose what's best: for my computer

() Adjust For hest appearance

\@ Adjust For best performance

O Custom:

[ &nimate windows when minimizing and mazximizing
[ Fade or slide menus inka view

[ Fade or slide ToolTips inta view

[ Fade out menu items after dicking

[ show shadows under menus

[] show shadaws under mouse painter
[ show transhucent selection rectangle
[] show window contents while dragging
[ slide open combo boxes

[ slide taskhar buttons

["1 smosth edaes of screen fonts
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2. Please Disable the “Hyper Thread- function of the “BIOS” of motherboard

3. If no camera video show, please check:

. if the driver of the capture card install ok?
If no, please go to 4
if the display card is “TNT2” or integrated (no independent display RAM),
please update the it's “driver”

4.1t Windows does not recognize one or more of your Capture cards, please do the following:

1)  Clean the contacts of the Capture board (golden finger) with a clean pencil eraser to

remove any residue.

2)  If you are still having trouble, try another PCI slot.

5. If the OS of computer is “Microsoft Windows XP”, when run “SVDVR” or
“Client” at first time , Windows XP will pop-up :

Security Alert

:-‘IL . To help protectyour computer, Windows Firewall has blocked this
program from receivingunsolicited information from the Internet or
a network.

@ Mame: ClientM ain
Publisher: [Ereatim

) Unblock, this program

) Keep blocking this program
() Keep blocking this program, but azk me again later

: : T
Learn more about Windows Firewall (]

Please choose “Unblock this program”



Security Alert

To help protectyour computer, Windows=s Firewall has blocked this

-\5;' program from receivingunsolicited information from the Internet or
a network.

M ame; ClientM ain

Publisher:  Greatim

(%) Unblack. this pragram

() Keep blocking this program

() Keep blocking this program, but azk me again later

Learn more about Windows Firevall

otherwise , the client program will “log failure “

if client can’t log on ,please check & setup windows xp firewall as below:

¥ Security Center, L
& Security Center

Help protect your PC

@) Resources 5 Security essentials
Help protect your computer by making sure that ol of these settings ars marked ON,
How does Windows help protect my computer?
= Get the latest security and virus
information from Microsaft

e
®1 Firewall O ON |y
+ Check for the latest updates from ©
Windows Lipdate

= Get support For security-relsted #Aur.omatic Updates © CHECK SETTINGS | &
issues

Automatic Updates is not yet configured for this computer. Click Change setting to have Windows
automatically keep your computer current with important updates (recommended). How does
Automatic Lipdates help protect my computer?

* Get help about Security Center

= Changs the way Security Center

alerts me Change setting

© NOT FOUND | =

windows did net find antivirus software on this computer, Antivirus software helps protect your
eomputer against viruses and other secury threats. Click Recommendations For suggested
actions you can take, How does antivirus software help protect my computer?

Mate: Windows does not detect all antivinus programs,

Recommendations

Manage security settings for:

First click here
Q Intemet Options g] System % WindowsEirewall

Then click here

‘4 start



Securil_’_' Center B@J El
& Security Center

Help protect your PC

%= Windows Firewall

General | Exseptions | Advanced | e that all of these settings are marked 0N,
wceptions | Advanced|

ingto protect your PC

@ ON | ¥
Windows Firewall helps protect your computer by preventing unauthorized users

from gaining access to your computer through a netwark or the Intemnet,

O CHECK SETTINGS | =

ed For this computer, Click Change setting to have Windows
et with mportant Updates (recommendsd). How doss
) On [recommended) I with tant updat ). How ds

This setiing blacks all outside sorces from connecting ta this e
computer, with the sxception of those sslected on the Exceptions AR
tab,
[IDon't allow exceptions ‘ © NOT FOUND | =
Select this check b when you connect to a public network in

less secure locations, such as restaurants, hotels, and aiports.

& on this computer, Antivirus softwars helps protect your
Any selections on the Exceptions tab will be ignored

curity threats, Click Recommendations For suggested
irus software help protect my computer?

@ ) Off [not recommended) Ivirus programs.

Avaid using s setting. Turing ot Windows Firewall may make

this computer more vulnerabls (o vinusss and intruders

for:

System % Windows Firewall

what elve should | know about Windows Firewal?

you can choose “off” to turn off firewall

> Security Center =11E3

& Security Center
Help protect your PC

%= Windows Firewall

P PR emET——— Lre that all of these settings are marked ON.
General | Exceptions | Advanced | s 4

gto protect your PC.

@ ON | &

‘Windaws Firewall helps protect your camputer by preventing unautharized ussrs
from gaining access o your computer thiough @ netwerk or the Intemet,

© CHECK SETTINGS | =

led For this computer. Click Change setting to have Windows
) Dn [recommended) ‘ent with important updates (recommended). How does
This setting blocks all outside sourcas from connecting to this proputsr?.

computer, with the exception of those selected on the Exceptions Change setting
tab.
Don't allow exceptions i © NOT FOUND | =

Select this check box when you connect to a public netwark in
less secure locations, such as restaurants, hotels, and airports.

& on this computer. Antivirus software helps protect your
Any selections on the Exceptions tab will be ignored

beurity Hhreats. Click Recommendations For suggested
rus software help protect my computer?

@ @ Off [not recommended) pivirus pragrams.

Avoid using this setting. Turning off Windouws Firewsll may make

this computer more vulnerable to viruses and intruders.

b for:

System a Windews Firewall

wihat slse should | know about Windows Firewal?

or please put check in “SVDVR?”, “ClientMain” , “http”




Security Center

Windows Firewall

P Security Center

Help protect your PC

| General | Exceptions | advanced |

Windows Firewall iz on and blocking incaming netwark connections with the
exception of the programs and services checked below. Adding more
exceptions ta thiz list may increase your security rigk.

Programs and Services:

Name

Clignthd ity

[ File and Printer Sharing
tix]

Remote Assistance

[ Remoate Desktop

O UPNP framework.

[addProgram..| [ addPot. | [ Ede. | [ Dekte |

Display a notification when Windows Firevall blocks a program

Wwhat are the risks of allowing exceptions?

Lire that all of these settings are marked ON.
Jputer?

@ ON | »

© CHECK SETTINGS | =

led For this computer. Click Change setting to have Windows
ent with important updates (recommended). How does

rputer?
Zhange setting

‘ © NOT FOUND |

& on this computer, Antivirus software helps protect your
Ecurity threats. Click Recommendations For suggested
rus software help protect my computer?

kivirus programs.
Recommend: 5

b for:

System % Windows Firewall




